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Background

• Union Learning Representatives
• Skills for Life Project
• Learning Council Project
• Employer Training Pilot – eQ8
• Learning Agreement



Evolution
• Workforce Learning and Development Plan
• GO Award
• Workforce Learning and Development 
Board



• Links with the Network
• Who was invited to do the course?
• Who did the course?
• Why they did the course?



The Qualification

• Unit 1
• Unit 2
• Unit 3
• +



Links

• Skills Strategy
• The Gershon Review
• The Lyons Review
• IiP
• CPA



Benefits to the Organisation

• Greater understanding and awareness 
• Competent, qualified Support Staff
• Increased efficiency, reduced costs



What next?

• ‘Bolt-on’ to ULR training
• Unit 1 – the basis of awareness training   

for Managers
• Embedding support



and finally…….
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