
Contextualising delivery of the Level 2
Certificate in Adult Learner Support 

for local government



Who is the certificate for?



Course Content

Unit One:    working in the sector

Unit Two:     supporting learners

Unit Three:  - literacy
- numeracy
- ESOL



Our Project

• Develop and deliver courses 
contextualised for local 
government

• Pilot the literacy and numeracy 
option in different regions

• Evaluate their success and make 
recommendations for the next 
steps

• Disseminate



Contextualisation?

• Synergy and links to support the 
Employers’ Organisation strategy 
and GO Award for local 
government, including 
contextualised Employer Toolkit

• Synergy with other initiatives



Teaching and learning materials:

• providing data on Skills for Life 
development need in local 
authorities

• making links to performance 
indicators

• use of workplace documents
• simple local government case 

studies in pre-reading pack
tasks



Approach

Delivery model:

• Information, advice and guidance 
session

• Referral links in place
• Blocks of two or three days per unit



Delivery

HR Managers, other managers, 
learning and development staff,
supervisors, union learning 
representatives

-Newcastle upon Tyne City Council
-Crawley Borough Council
-Oxford City Council



The Participants

•33 participants in total

•Newcastle upon Tyne: literacy and    
numeracy option

•Crawley: literacy option

•Oxford City Council: numeracy 
option



Sue Batt
Director of Regional Development
07970 150848
s.batt@lancaster.ac.uk

Sandra Pegum
Director of Professional Development
07966 168087
s.pegum@lancaster.ac.uk


	Course Content
	Our Project
	Contextualisation?
	Approach
	Delivery
	The Participants

