
Education and Training Survey

All information you give is confidential.  It will not be reported back to your employer in a way that will identify you.

Note to interviewer: please be sure to fill in answers to all questions marked with the symbol (

(1  Date 



(2 Organisation


(3  Name 





(4 Interviewer 
First some questions about your job

(5  Current job









(6  Section





(7  Shift pattern

(8
How long have you worked here?     

9
What training have you done/are doing here?




10
 Is there any training you’ve been offered here but not taken up?

YES   (
NO   (

 If yes, what stopped you?


(11
Is there any job-related training you would like to do now?

YES   (
NO   (

(If yes, please specify


12
 What do you enjoy most about your work?


  

13
 What are the problem areas in your work?



14
 Are you interested in promotion?



YES   (
NO   (

If yes, please specify



(15
 Is there anything that would make your job easier, better or more rewarding?



   Your previous employment

16
 What jobs have you done before?



17
 Did you get any training in your previous jobs?  If so what?





   Your education
18
 How old were you when you left school/full time education?
19
 Did you have any qualifications when you left school/full time education?

YES   (
NO   (

(If yes, please specify

20
 Since leaving school/full time education, have you taken any other courses?

YES   (
NO   (

 If yes, what?  Work related



 Other


21
 Have you ever thought of taking a course but not done so?



YES   (
NO   (

 If so, what course/s would you have taken, and what stopped you?



   Job skills

Spoken communication

22
 Who do you communicate with at work?



23
 Are you involved in any activities outside work where you speak to small groups, present information or attend   

      meetings?



Reading and writing

24
 What sort of things do you read and write at work?


25  What sort of things do you read and write outside work?



26
 Would you like to brush up on any of the following (tick as many as you wish):        

Getting your point across (
Reading (     Getting ideas down on paper (    Grammar (     Spelling (  

Handwriting (       Report writing (   

Calculations, measuring, graphs and tables
27  Do you produce or use any of the above at work?
YES   (
NO   (

 If yes, how do you use them at work?


28
 And outside work?




YES   (
NO   (

 Outside work?



29
 Do you use metric measurements in your job?
YES   (
NO   (
30
 And outside work?




YES   (
NO   (
31
 Would you like to brush up on your maths skills?
YES   (
NO   (
Computers

32
 Do you use a computer keyboard at work now or think you might use one in the future?













YES   (   
NO   (
33
 Do you use a computer at home (or plan to do so)?





YES   (   
NO   (



34  How much experience have you had using a computer? 











35
 Is there any training you’d like to do in computing?



YES   (   
NO   (




 If yes, please specify



Training others

36
 Do you train other people as part of your job? (explain use of equipment, etc)














YES   (   
NO   (

 If yes, please specify



37
 Do you teach people skills outside work?




YES   (
NO   (

 If yes, please specify



38
 Are you confident in this training role?




YES   (
NO   (
      If no, please specify



General questions about education and training

(39
Is there any other education or training you would be interested in?



e.g. Assertiveness training, health studies, time management, team building, languages, history, etc.



40
 Apart from at your workplace, where would it be convenient for you to attend a course?



41
 What is the best time/format of courses for you?


 e.g. a weekend course, an evening class (e.g. 10x2 hours), afternoons, mornings, etc.



Employees to complete this section 

Note to empoyee: please be sure to fill in answers to all questions marked with the symbol (

42 
What are your interests outside work?




(43
What is your date of birth?


_ _ / _ _ / _ _

(44
Please tell us how you feel this training could benefit you and your colleagues.



(45  Address of employee if further information has been requested for FE, leisure activities or training courses


46  Note to interviewer.  At this point summarise and reflect back the learning needs that the employee has mentioned in the course of the interview in communication skills, maths, ESOL, computer skills etc.

If more than one learning need identified:

47  What do you feel is the order of priority for improving these skill areas for your work or home life?

(  1  . . . . . . . . . . . . . . . . . . .     2  . . . . . . . . . . . . . . . . . . . .     3  . . . . . . . . . . . . . . . . . . . . .
We will contact you in due course to invite you to some training in work time.

(48  How do you feel about working in a small group?



(49  Do you have any comments or questions about this interview?


Many thanks for taking part in this survey.

(50  Additional notes – brief information on key issues

 





(51  Initial screening of training needs
Literacy


(
1:1




(
Not wanted

(
Numeracy

(
Open learning workshop

(


Spoken Comm 

(
Group sessions



(




ESOL speaking

(
Intensive



(


ESOL listening

(  
Supported ‘distance learning’

(
ESOL reading

(
Would like computer based learning
(
ESOL writing

( 
Complete beginner on computer

(
Education and Development Needs Analysis Form
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