BSSU/St Vincent’s College – Step up to Retail

Activity:  Question and Answer Loop Cards

Distribute the cards amongst the group.  One person reads their question; the person who has the answer reads it out, followed by their question.  It continues until the first person reads the answer on their card – the loop is now complete.

	A:  Half past 7, sir.

Q:  Excuse me, where will I find the 

      tinned peas?


	A:  I’m afraid not.  This symbol means 

     dry clean only.

Q:  Can you tell me what time this 

      store closes?



	A:  They’re in aisle 2 on the right hand 

      side.

Q:  Could you tell me if I can eat this?  

      I don’t eat meat.


	A:  I’d need to ask the manager.  

     What sort of discount are you  

     after?

Q:  Can I wash this jacket in the 

      washing machine?

	A:  Yes that’s fine; it says on the 

      packet that it is suitable for 

      vegetarians.

Q:  Can I pay by Visa here?
	A:  If you take it to the Customer 

     Services Desk they will help you.

Q:  What sort of deal can you do on 

      this car?



	A:  Yes, we take all major credit 

      cards.

Q:  Is there anywhere I can try this 

      on?


	A:  It’s £1.20 but if you buy two you’ll 

     save 40p.  It’s a special offer.  Buy 

     2 for £2.

Q:  Can you help me?  I need to 

      change this.  It doesn’t work.

	A:  The changing rooms are by the 

     Customer Services.  Let me show 

     you.

Q:  Are there any toilets in this store?


	A:  They are on the first floor next to 

      the café.  There are baby 

      changing facilities too.

Q:  How much is this?


References SLc/E3.1; SLc/E3.4; SLc/L1.1

Activity:  Clothes Labels

Clothes labels contain a lot of information.

· Size
The size of the garment


· Where the item was manufactured
· Product/Style Number
These are used by the store for stock control purposes, but can also be useful to a customer who wants to order the item of stock.

· Type of Fabric
The label will show the type of fabrics used in the manufacture of the garment and how much of each is contained within it.  For example it might say:


References:  HD/E3.1; Rt/L1.5; N2/L1.8

Clothes Conversion Tables

	Men’s Shirts
	Men’s Suits

	UK and US
	France
	UK and US
	France

	14
	35
	34
	44

	14.5
	36-37
	36
	46

	15
	38
	38
	48

	15.5
	39-40
	40
	50

	16
	41
	42
	52

	16.5
	42-43
	44
	54

	17
	44
	46
	56

	17.5
	45
	
	


	Women’s Dress Size

	UK
	US
	France

	8
	6
	36

	10
	8
	38

	12
	10
	40

	14
	12
	42

	16
	14
	44

	18
	16
	46

	20
	18
	48

	22
	20
	50


Activity:  Product Display

Provide small groups with a cardboard frame and lots of card shapes, for example squares, triangles, hexagons and rectangles.  Ask them to investigate which shapes allow more items to be stacked on a shelf.

Discuss findings.

Note

Triangular shapes fit lots but some would face backwards.  There would be gaps with circles.  Issues over stacking packages upwards.  Refer to tessellation.
References:  MSS2/E2.1’ MSS2/L1.1

Activity:  Promoting a Product
Tutor gives examples of advertising slogans, and learners guess products:

1. Beanz meanz …

2. Thank … it’s Friday

3. It’s the real thing

4. Snap, crackle and pop

5. A … a day helps you work, rest and play

6. All because the lady loves …

7. Because you’re worth it

Learners add to list.

Discuss why they remembered the slogans, for example seen many times, catchy, people involved.

Discuss what techniques were involved, for example alliteration, rhyme, sound association and visual impact.

In small groups make up a fictional product to sell, think of a name and a slogan to sell it.

References:  SLd/E3.2; SLd/L1.1; SLlr/E3.1

Use the Clothes Conversion Tables to answer the following:








What size shirt would you recommend for an American gentleman who tells you he buys size 15 collar in America?


What size suit would you advise a French gentleman to buy if he usually buys a size 50 in France?


If a lady is size 12 in the UK, what size should she buy in America and Europe?





100% Cotton





50% Cotton


50% Acrylic





45% Acrylic


30% Cotton


15% Polyester


10% Mixed fibres








