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incident report
	Name
	Job title

	Report date
	Recorded by

	Place
	Public / private

	Incident time and date

	Who was present

	

	Who is likely to become aware (When? /How?)

	

	

	What you saw (exactly)

	

	

	

	What you heard (exactly)

	

	

	

	What you did (exactly)

	

	

	

	

	What was the crucial moment? (Why?)

	

	

	

	

	

	What impact did the incident have on you? (How do you know?)

	

	

	

	

	

	

	

	

	What impact did the incident have on other staff? (How do you know?)

	

	

	

	

	

	

	

	

	

	What impact did the incident have on patients? (How do you know?)

	

	

	

	

	

	

	

	What do you believe can be learned from this incident?

	

	

	

	


Q What is a critical incident? 


A Any event worth thinking about.
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